MoanTtrka 06paboTKM NepCcOHa/IbHBIX AAHHbIX
PepakumnAa o1 15.02.2026

1. O6Lwue NnonoKeHus

HacToAwas Mo/nTuKka 06paboTKM NepCcoHa/bHbIX A4aHHbIX (ganee — [oAnUTUKa) peryavpyeT
MPaBOOTHOLLEHWA MO 06paboTKe MepCOoHa/IbHbIX AAHHBIX MEXAy Mo/b30BaTe/IeM CeTu
“UnTepHeT” (ganee — KameHT) u KomnaHuen.

KAneHT 0653aH MO/HOCTbIO O3HAKOMUTLCA C HacToAwer [lo/IMTUKOM A0 MOMEHTa
MCno/b30BaHUA cepBucos CalTa.

B canyvae Hecornacus € nonoKeHuAMU TOAUTUKKM KAMEHT ao/iKeH BO3aepKaTbCA OT
Aa/IbHelLero ucno/b3osaHua CanTa.

HacToAwan MoanTuka AencTByeT TO/IbKO Ha TeppuUTOpuKn Poccuinckon Pegepaumm.

KomnaHua BnpaBe BHOCUTb B HAaCTOALLYHO [10/IMTUKY M3MEHEHUA MO CBOEMY YCMOTPEHMIO,
B TOM 4MC/le, HO He OrpaHWM4MBaAACb, B C/y4asAX, KOrga COOTBETCTBYHOLLME WU3MEHEHUA
CBA3aHbl C W3MEHeHVMAMM B MPUMEHMMOM 3aKOHOAATE/NbCTBE, a TaKXKe Korga
COOTBETCTBYHOLLME M3MEHEHMA CBA3aHbl C M3MeHeHuAMM B pabote CalToB. KaueHT
06A3yeTCcA CaMOCTOATE/IbHO KOHTPO/MPOBATb Ha/M4Me M3MEHEHW B HaCToALLen
NMoautuke. HoBasa pegakuma MOAUTUKM BCTyNaeT B CMAY C MOMEHTA ee pa3MeLLeHns, ec/u
MHOE He NpeayCMOTPEHO HOBOM pegaKuumen [oAnTuKu.

2. TepmuHbl 1 onpeaeneHua

B HacToAwen [o/MTUKE, €C/M U3 KOHTEKCTa He c/1eAyeT WHOe, HUXKernpuBeseHHble
TEPMMUHbI C 3ar/1aBHOM OYKBbI UMEIOT C/1eAytoLLme 3HaYeHUs:

1) Komnanwua — UM CmoneHuesa UpuHa dayapaosHa, OTPHUI 326169000014716.

2) Cait - www.wokandgo.ru.

3) [llepcoHasbHble AaHHble — AaHHble, KOTOpble [10/1b30BaTe/Ib MOXKET NPeAOCTaBUTb O
cebe (umAa (B TOM 4YucC/ie MCEBAOHUM); AE€Hb POXKAEHUA; agpec AO0CTaBKKM, HOMEp
TenedoHa; agpec 3/NEKTPOHHOWM nouThl); WHPopmauusa o reorpaduyeckom
mecTonosoxeHun (ecimn llosb3oBaTesiem OblIO AaHO cor/sacMe  B/age/bLuam
onepauuoHHbix cuctema (Apple, Android) Ha oTcC/iexMBaHME MeCTOMNO/oKEeHUA
CBOEro Mo6W/IbHOro YCTPOWCTBA); MHPopmauma o6 onbiTe paboTbl; yB/NEYEHUAX;
CCbI/IKM Ha /In4HbIE CTPaHULbI B COLMA/bHBIX ceTAx; IP-agpec; nHpopmauusa us cookie;
nHdopmaumAa o Opaysepe [losb30oBaTenA, @ TaKXKe WHble JaHHble, KOTOpble
Mo/b30BaTe/Ib MOXET YKa3aTb/MpeAoCTaBUTb B COOTBETCTBYHOLMX MoAAX (Kak
06A3aTe/IbHbIX, TaK U He0bA3aTe/IbHbIX A4/1A 3ano/HeHunA) Ha CaliTe. Mo/HbIV NepeyeHb
MepcoHa/sbHbIX AaHHbIX YKa3blBAaeTCA B COOTBETCTBYHOLMX MO/AX Ha KaxAoM
otaenbHom CanTe.

4) Mosb3oBaTe/b (KAMEHT) — 3TO NO/Ab30BATE/NIM MHTEPHETA, KOTOpble 3aL/iM Ha CauT B
TeYyeHwue onpese/IeHHOro NPOMeXKyTKa BpeMeHMU.

5) ToBapbl — NPOAYKLUA, NpeacTaB/ieHHanA Ha CaiiTe.


http://www.wokandgo.ru/

Ana uenen HactoAwen [ONUTUKM TEpMUHbI U ONpeae/neHuA B €AMHCTBEHHOM 4ucae
OTHOCATCA TaK}Ke M K TEpPMUHAM U Onpese/IeHUAM BO MHOXECTBEHHOM Yuc/1e U HA06opoT.

3. YcnoBua 06p360TKVI NepPCOHaA/IbHbIX AAHHbIX no/b3oBaTe/en

KomnaHua He nposepseT AOCTOBEPHOCTb nepcoHa/IbHOM MHbOpMaLmu,
npegoctaBasemon [lonb3oBaTtenamun. OgHako KomMnaHMA UCXOAMT M3 TOro, YTO
[Monb30BaTe/Ib  nNpegocCTaBAAeT  AOCTOBEPHYHO U AOCTATOYHYHO  MEPCOHA/IbHYIO
MHPOPpMaLMIO,M NOAAEPHKUBALT 3TY MHOOPMALMIO B aKTya/IbHOM COCTOAHUM.

Mog 0o6paboTKOM MepCcoHa/sbHbIX AaHHbIX B HacToAwen [oAnTMKe noHumaeTtca: cbop
[lepcoHa/bHbIX AaHHbIX, WX CUCTEMATU3aUMA, HaKOM/AEeHWe, XpaHeHue, YTOYHEeHMe,
u3B/e4YeHne, MCNo/Ib3oBaHMe, nepegada, obesnnumsaHue, 6/10KMpOBaHUeE, yaa/neHue,
YHUUTOXEHMeE.

Lean 06paboTkm nepcoHa/IbHbIX AAHHbIX:

1) O6paboTka 3aKasa;

2) OueHKa KayecTBa OKa3aHWA yCIyr;

3) BepeHue yueta notpebuteneit (KAMeHTOB).

NMosb30oBaTe/Ib NOATBEPKAAET, YTO OMN/aTa 3aKa3a O3HavaeT cor/sacue o/b3oBaTesIA Co
BCEMW TMO/I0KEHMAMM HacToAwer [Mo/nMTukn. OO6paboTKa mnepCcoHasbHbIX  AaHHbIX
OCyLL,eCTB/IAETCA HAa OCHOBAHMU 40rOBOPA PO3HUYHOM KYM/U-NPOAAXKM B COOTBETCTBUM N.5
4.1 cT.6 PegepasibHbIM 3aKOHOM OT 27.07.2006 N 152-33 “O nepcoHa/bHbIX gaHHbIX”.

Mosb3oBaTenb Bnpase TpeboBaTb OT KOMMNaHUM yTOYHEHMA ero nepCcoHa/IbHbIX AAHHbIX,
MX O/NOKMPOBAHMA WM YHUHYTOXKEHUA TMOCPEeACTBOM Hanpas/ieHna B KomnaHuio
SMS-COODBLLEHNA MO TeA.: +79274941965.

Komnanus BrnpaBe nepepatb lepcoHanbHble gaHHble [10/1b30BaTeIA TPETbUM /ULaM, B
C/IeAYIOLLMX CYyHanX:

1)  ANA ucnosb3oBaHus Mosb3oBaTesem CanTa;
2) A1A OKasaHwuA ycayr o/b3oBaTento;

3) npwvnpogaxe uam MHow nepegayv busHeca KomnaHum (MOAHOCTBIO UM B 4ACTU), Npu
3TOM K npuobpeTaTento nepexoAAT Bce 06A3aTe/1bcTBa No co6/1104eHMI0 YCN0BUi;

4) B Uenax obecrneyeHWs BO3MOXKHOCTM 3alLMTbl MPAaB M 3aKOHHbIX MHTEpPecoB
Mosb3oBaTtenen, KomnaHum uam TpeTbux AnL,.

Monb3oBaTe/Ib BMpaBe W3MEHUTb [aHHble CBOEM YYeTHOM 3anucM Ha canTe uau
notTpeboBaTh ee yAasneHus, HanpaBuB SMS-COOOLLEHME MO TeA.: +79274941965.

KomnaHuAa MmeeT mpaBo HasHauuTb /nuo (onepatopa KommnaHuu), OTBETCTBEHHOE 3a
opraHusauuio 06paboTKM MepcoHa/IbHbIX AaHHBbIX.

4. 3au1,ma NnepCoOHa/IbHbIX AAHHbIX KomnaHuei



KomnaHua npyHumaeT Heob6xoAauMble U 40CTaTOYHbIE OPraHM3aLMOHHbIE U TEXHUYECKMe
Mepbl A1 3aLKUTbl [lepCOHa/IbHBIX A4AHHBIX OT HEMPAaBOMEPHOrO UK C1y4aHOro A0CTynNa,
YHUHTOXEHUA, U3MeHeHMA, 6/10KMPOBaHMA, KOMMPOBAHMA, PAaCMPOCTPAHEHMA, a TaKXKe OT
MHbIX HEMPaBOMEPHbIX AEACTBUMA C HeN TPETbUX /UL,

KoMnaHus XpaHUT nepcoHasbHyto UHPopmaumto [losb3oBaTesnel, obecneyumBaa WX
KOHOUAEHLMANBHOCTb U 3aLMUTY OT HEMPAaBOMEPHOIO W/AM C/AYYaMHOrO AO0CTYna K HUM
TPETbUX AnL,

KomnaHua O6H3yeTCH npegoTepawatb NOMNbITKM HECAHKUMOHUPOBAHHOINO A0CTyna K
nepcoHa/ibHbIM AaHHbIM nO/Ib3OBaTe/'Iel\/JI, npeaoCcTaB/N€HHbIX HOMI'IaHI/II/I; CBOEBpPEMEHHO
O6Hapy)KMBaTb M rnpecekaTb Takne nonbITKK.

Komnanua BnpaBe npousBecTn O/10KUPOBKY, WCKAIOYEHWe, YyaazeHue UHPopmaLumu,
pa3melleHHoM Mosb3oBaTesnem, 6e3 corsacua noc/eaHero, ecam Takasa uHdopmauma He
oTBeYaeT TpeboBaHWMAM AEWCTBYIOLLEro 3aKOHOAaTenbcTBa Poccuickon Pegepaumm m
Mo/I0XKEeHUAM HacTosALweln MoAUTUKK.

5. TexHosorusa “Cookie”, ucnosabsyembie KomnaHuei Ha Caiite

KomnaHuA Bnpase Ucno/ib30BaTb TEXHO/OMUIO «CooKie» A1A coXxpaHeHusa MHpopmauum o6
ip-agpece Tllonb3oBatenern Canta. «Cookie» He UCNO/MB3yOTCA A9 COXPaHeHuA
KOHPUAeHUManbHOM uHPopmaumn o [lonb3oBaTtenax CaiTa, M He Hanpas/ieHbl Ha
yCTaHOB/IeHMe AMYHOCTHM lMosib3oBaTenel CarTa. Bca nHdbopmauumsa, Kotopas cobupaeTca m
aHa/M3MpyeTCA, aHOHUMHa.

Mcnonb3oBaHmMe TexHoAoruMM «cookie» npepctaBaseT cobor pasmelleHne Ha Cante
onpegesneHHoro Habopa CMMBO/IOB (3HAaKOB), KOTOpble COXPAHAIOTCA Ha KOMMbOTEpe
(manee - “ycTponcTBo”, c KOTOpPOro 6bl1 BbINO/AHEH BXoA Ha CaiiT) Mosb3osaTteseit CaliTa,
npu A4OCTyne K onpeae/neHHbIM mectam CalTa.

Leav npumeHeHna KomnaHueln TexHoaorum «cookiex»:

1) aHa/MTUYeCKas AeATe/IbHOCTb MO UCC/IeA0BAHUIO MpeanoyTeHuit [osb3oBaTenei
Canta;

2) CTaTWUCTMKA MO aKTUBHOCTHM MNo/b30BaTe/1ei Ha CaliTe;
3) noBbILEeHME NPOU3BOANUTENBHOCTU U 3bdeKTUBHOCTH CaiiTa;
4) aHa/NMTUKA U UcrnpaB/ieHne owmbok CaliTa, yy4dlleHue paboTsl Bcex pecypcos CaiiTa;
5) ©6e30MacHOCTb U LLe/1I0CTHOCTb pecypcoB CaiTa.
6) MOKa3 peK/1amMHbIX O6BAB/EHUIA HALLMX CEPBUCOB HA CTOPOHHUX CaUTax.
6. UHble AaHHbIE

AHaekc. MeTpuka. Ha Caite ncnosabsyetca nporpamma 000 "AHAEKC". C ee nomoubto
ocyLLecTB/AeTCcA CHOp aHOHUMHbBIX AaHHbIX O MOCelleHUAX caiToB (6e3 MpuBA3KKM K
NepCcoHa/IbHbIM AAHHBIM NOCETUTE/IEN CaifTa) C Le/Iblo /y4Llero NOHUMaHWA NoBeAeHNUA U
yAyHLUEeHUA CauTOoB:



1) 3/1eKTpOHHble  aaHHble (HTTP-3aronoBku, IP-agpec, ¢alinbl  cookie, Beb-
MasiKW/MUKCe/IbHble Teru, AaHHble 06 naeHTUdUKaTope 6pay3epa, MHPopMauua ob
annapaTHOM M NPOrpaMMHOM obecrneyeHum);

2) [aTa v BpemsA OCyLLeCTB/EHWA 4OCTYNA K CalTam u/uam cepBucam AHAEKC;

3) uvHPOpMauMsA O AKTUBHOCTM BO BPEMA WCMO/Ib30BAHUA CAMTOB WU/UAU CEPBUCOB
Axgexc;

4) wvHdOpMaLMsA O reosI0KaLuy;

[lonosHuTenbHble cBeaeHua 0 cbope gaHHbIX cepBucom "AHpekc.MeTpuka' ykasaHbl B
AOKymeHTe '"YcnoBmA  MCNo/sb30BaHuA  cepBuca  AHaekc.Metpuka' no agpecy
http://legal.yandex.ru/metrica_termsofuse/, a Takxe "MO/UTMKA KOHPUAEHLMANBHOCTM
nepcoHanbHoM MHpopmauun' no agpecy: http://legal.yandex.ru/confidential/.

Google Analytics. Ha Caite ucnonbsyetrca Google Analytics — 3To0 nporpamma ana
OTC/IeXMBAHUA W Beb-aHa/MTUKK, paspabortaHHaa Google, Inc. C ee nomoLbO
oCylLLecTBAAeTCA CO0pP aHOHUMHBIX AaHHBIX O MOCELLeHUAX CalToB (6e3 nMpuBA3KKM K
MepCoHa/IbHbIM 4aHHBIM NOCeTUTE/IeN caiiTa):

1)  uHbOpPMALMA O NMPUIONKEHUAX, Bpay3epax U YCTPOWCTBAX, KOTOPbIe UCMO/b3YOTCA
ANA AocTyna K cepsucam Google. 310 obecneunBaeTt paboTy Takmx YHKUUIA, Kak
aBTOMaTM4eCcKoe 0OHOB/IEHUE NMPU/IOKEHUI U 3aTEMHEHME SKpaHa Npu Ma/IoM 3apAge
H6aTapew.

2) YHVKa/bHble UAEHTUOUKATOPbI, @ TaKKe TaKue faHHble, KaK TUM U HaCTPOMUKM
bpaysepa M YyCTpOMCTBA, OMepauMoOHHasA cucTema, MObuabHaA ceTb (BK/AKOYaA
Ha3BaHWe ornepatopa W Homep TesnedpoHa) M HOMEpP BeEPCUU MPWU/IOMKEHUA.
NHopMaLma 0 B3aMMOAEUCTBUMU NMPU/IOXKEHUI, Bpay3epoB 1 YCTPOMCTB C CepBUCaMM
Google, B Tom uncae IP-agpec, otyeTbl 0 c60AX, CBeAEHMA O AENCTBUAX B CUCTEME,
AaTa v Bpemsa noceluenus pecypca Google, n URL, c KoToporo Ha Hero nepewan (URL
nepexoaa).

AlonosHuTeNbHble CBeAeHUA O cbope aaHHbIXx cepBucom Google ykasaHbl B AOKYMeHTe
"Moantmka KOHOUAECHUMANBHOCTU.  YC/0BUA ncnoab3oBaHus" no  aapecy:
https://policies.google.com/privacyzhl=ru.
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